IT MANAGED SERVICES

Vanilla THE NEED

t“ep"we”’“‘mp““ty An IT Managed Services Company operating as a virtual

organization needed a software solution to maintain and
effectively manage remote appointment setters. They needed

a solution to ensure efficient calling and no overlapping of
effort.

VanillaSoft’s cloud-based software solution provided the tools
required for managing a virtual appointment setting team.
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“The VanillaSoft setup is very easy, and the ability to speak with a live person without being on hold
forever makes me feel very comfortable. We are calling five times as many contacts as we were
before VanillaSoft. Since appointment setting is all about the numbers, volume is important. The
appointment setters love the software and its ease of use. | am extremely happy with being able to
log in, hit a few buttons and see how everyone is doing in a matter of seconds.”

START YOUR FREE TRIAL TODAY

www.vanillasoft.com/products
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